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From 1992 till date we have been able to cover over
1.6 million of Nepal's population with our services.
As per our strategy to achieve WASH coverage in the
whole of VDCs that we are working in, WASH coverage
in five VDCs has been accomplished so far and 123
VDCs have achieved Open Defecation Free (ODF)
status through our facilitation.

We continue to test several water initiatives like the
3R (recharge, retention and reuse) approach and
lifting projects using both national electricity grid and
solar energy to address growing problems of water
and the threats to water sources by the effects of
climate change.

With the success of NEWAH integrating Essential
Hygiene Action (EHA) in Suaahara, a multi faceted
nutrition programme in 20 districts of Nepal, it has
now been expanded to five additional districts of the
country. As a proud runner of the STARS Impact Award

2013, in the coming year we look forward to
integrating and mainstreaming the 'Child Rights'
approach at organisational and programme level.

Sustainability of water and sanitation services is a
mounting issue in the sector. Hence, in recent years
our capacity building focus has been on strengthening
institutional and managerial capacity of WASH
stakeholders to ensure systems are put in place for
long term sustainability and functionality of services.

2013/14 has been a year full of challenges and learning.
I am grateful to all the staff; our funding partners,
NEWAH Executive Board; community people;
government and non government organisations for
your support and cooperation to make this year yet
another fruitful year for us. As we enter into the new
strategic plan period 2015-2019 and prepare ourselves
for the 'Post 2015' agenda, I look forward to your
continued support and enthusiasm.

Umesh Pandey
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List of Acronyms

3R Recharge, Retention and Reuse

AusAID Australian AID

CBME Community Based Monitoring and Evaluation

CCHG Community Child Health Group

CHAC Child Health Awareness Committee

CHSV Community Health and Sanitation Volunteer

CRBA Child Rights Based Approach

CRP-WASH Child Rights Programme in WASH

DDC District Development Committee

DFAT Department of Foreign Affairs and Trade

D-WASH-CC District WASH Coordination Committee

EHA Essential Hygiene Action

EWB Engineers Without Border

FEDWASUN Federation of Water and Sanitation Users Nepal

GSI Gender and Social Inclusion

HHs Households

INP Integrated Nutrition Programme

NWA Nepal WASH Alliance

ODF Open Defecation Free

PoU Point of Use

RAIN Rainwater Harvesting Implementation Network Foundation

RWH Rain Water Harvesting

SUAAHARA Building Strong and Smart Family (Nutrition Programme)

VDC Village Development Committee

V-WASH-CC Village WASH Coordination Committee

WASH Water, Sanitation and Hygiene

WSUC Water and Sanitation Users Committee
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NEWAH completed 22 years in the WASH sector this
year. Over these two decades, 1,953 projects have
been  accomplished in 51 districts. More than 1.64
million people from over 258 thousand households
(HHs) now enjoy the benefits of water, sanitation and
hygiene through our services. NEWAH has facilitated
five VDC WASH coverage so far in Ghyachok,
Bahuntilpung and Solpathana, which are formally
declared, and Tanglichok and Toshramkhola, which
are yet to be formally declared. Work is ongoing to
achieve universal WASH coverage in three more VDCs
next year - Resha, Ratnawati and Mahadevdanda. Till
date, 69 VDCs have achieved Open Defecation Free
(ODF) status through NEWAH’s facilitation. In the
Suaahara programme 54 out of the 68 working VDCs
have achieved ODF in total.

In 2013/14, a total of 146 core WASH projects were
accomplished by working in 66 VDCs from 12 districts
of Nepal. These projects have served over 172
thousand beneficiaries from more than 29 thousand
HHs through 1,707 water distribution points with
1,450 tap stands and 216 rain water systems in the
hills, and 41 tube wells in the Tarai. Similarly 17,838
toilets were constructed throughout this year. To
contribute to the nationwide ongoing sanitation
movement, in 2013/14, 22 VDCs were also declared
ODF in NEWAH’s working areas.

Among the total households served this year, 37.8
percent of HHs belongs to disadvantaged Janajati,
26.4 percent to Brahmin/Chhetri and 20.5 percent to
Dalit caste group. Almost 42 percent of HHs benefiting
from WASH services belong to ultra poor and around
50 percent to poor HHs. Each year NEWAH also
implements new initiative projects and projects to
address various cross cutting themes in WASH. The
3R (Recharge, Retention and Reuse) pilot introduced
last year continues as part of NEWAH's Climate Change
Adaptation initiative in Gorkha and has been extended
to Dorbung VDC this year. Save the Children/USAID
funded Suaahara - Good Nutrition Programme
targeted towards building strong and smart family
which, began from 2011 has now expanded from 20
to 25 districts. Since April 2014, a pilot Nutrition in

WASH project is ongoing in Lothar VDC, Chitwan and
a private connection project is under implementation
in Hardeni VDC, Udayapur. As a response to demand
of children in Child Rights Programme (CRP) in WASH
completed in Kerabari VDC, Morang last year, a WASH
project is being supported there this year. As a runner
up of the 2013 STARS Impact Award under WASH
category, NEWAH has developed a child protection
policy, which is part of developing a policy framework
to integrate CRP in WASH approach in all NEWAH
projects.

As usual the project level capacity building took place
in aspects of gender and social inclusion; project
management and sustainability such as project
management, community monitoring and evaluation,
caretaker and sanitation mason training; hygiene and
sanitation promotion training, workshop and
orientation for Community Health and Sanitation
Volunteer, Community Child Health Group (out of
school children), Child Health Awareness Committee
(in school children), Child Health Advisory Committee.

NEWAH hosted two volunteers from Australia this
year, supporting design and implementation of 3R
pilot in Gorkha and improvement of external
communication and documentation with Knowledge
Management and Advocacy Division.  In 2013/014,
NEWAH capacity building division conducted several
external capacity building activities for WASH
stakeholders from Doti, Surkhet, Gorkha, Sindhuli and
Udayapur. 247 participants including 43 women
benefited from workshops organised on WASH
programme sustainability. Considering poor sanitation
conditions in the Tarai, V-WASH-CC chairpersons of
11 VDCs of Siraha district were targeted and influenced
for ODF promotion in their respective VDCs through
an ODF workshop organised at the district.

In 2013/14, several of our donors and funding partners
were on field visits to NEWAH project sites funded by
them. A WaterAid Australia and Nepal team visited
NEWAH's eastern region projects from 11-14 August,
2013 to monitor the project progress, and process
taken for the promotion of WASH in the communities.

Executive Summary
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A final evaluation team member from Stars Foundation
went on an observation visit to Child Rights
Programme (CRP) in WASH projects of Kerabari and
Rauta of Morang and Udayapur district respectively
from 20-22, August, 2013.  Simavi and their back
donor from Dopper Foundation were on a trip to
NEWAH/Simavi/Dopper supported projects in Baglung
district in December 2013. Based on this journey, a
documentary was produced by Dopper Foundation.
Australian Ambassador, HE Glenn White visited Doti
in March 2014. A charity: water team visited projects
in Ghussa VDC in Dhading and Lothar and Bagauda
VDC in Chitwan in February 2014. Following the end
of the (AusAID) DFAT funded programme in March
2014, an external evaluation team visited Surkhet and
Siraha in May 2014 to assess the programme. Also a
team of Rotarians visited project areas supported by
them in Lekhani and Rajkut VDC in Baglung from 28
February-5 March 2014.

This year NEWAH was funded namely by the following
funding partners: WaterAid, charity: water, Simavi,
USAID/Save the Children for Suaahara Programme,
Plan Nepal and specific project donors like the RAIN
Foundation and Rotary Club. NEWAH's overall income
in 2013/14 was NRs. 434.415 million and expenditure
was NRs. 447.425 million (which includes balance
from last year). With the end of the (AusAID) DFAT
programme since March this year, NEWAH exited
from Doti and Surkhet and closed down the Doti and
Nepalgunj office. Staffs working in these offices were
relocated to other NEWAH regular and Suaahara
programme. A new office in Pokhara was set up and
brought into operation since Apri l  2014.

Despite of these achievements, there are several
upcoming challenges for NEWAH and WASH sector
at large. The communities that are left to benefit from
WASH services in Nepal are far, scattered and
inaccessible. And it is not easy for NEWAH to reach
out to these settlements due to geographical,
technological and investment challenges. Further,
depletion of water sources and total destruction of

water supply systems by landslides (all effects of
climate change) in some of the completed projects
have required immediate response. Such emerging
issues will have to be taken up with priority for devising
future mitigation measures.  Long term sustainability
of water supply systems and open defecation free
status also exist as challenges, requiring more time
and attention.

While trying to address the challenges mentioned
above, in the fiscal year 2014/15, the organisation will
endeavor to ensure qualitative and sustainable services
by continuing to coordinate with and by influencing
WASH stakeholders. There will be ongoing
concentration towards building institutional capacity
of local institutions for successful delivery of WASH
services. We will be focusing on new initiatives and
scaling up past initiatives based on learning from pilot
projects last year. NEWAH also looks forward to
developing a new strategy for the period of 2015-19,
giving a new vision and direction to the organisation
and its staff.

Some of the upcoming initiatives for 2014/15 are
piloting a remote monitoring and maintenance
programme to check the regular operation and
functionality of water supply systems by installing
remote sensors in the tap stands of past projects in
Sindhuli, Chitwan and Baglung. NEWAH's pilot water
lifting initiatives in Udayapur and Surkhet has also set
a base for three more of such projects next year, two
in Udayapur and one in Surkhet. Menstrual hygiene
management project will be piloted in Siraha and
Udayapur districts. Using the STARs Impact Award
NEWAH will be integrating a 'Child Rights in WASH'
approach into its core WASH project cycle in the
coming year and mainstreaming it across all projects
in the future. NEWAH will also be testing private
connection projects in Dhading and in Udayapur; and
public toilet in Gorkha following a social business
model.
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NEWAH’s Overall Accomplishment
NEWAH has completed 1,960 projects by the end of fiscal year 2013/14, working in 51 districts of Nepal. Over
1.6 million people from more than 258 thousand households (HHs) have benefited from NEWAH's water,
sanitation and hygiene (WASH) services. Refer to Table 1.1 for more information.

NEWAH so far has facilitated achievement of five Village Development Committee (VDC) WASH coverage.
Ghyachok, Bahuntilpung and Solpathana have been formally declared and Tanglichok and Toshramkhola are
yet to be formally declared. Work is ongoing to achieve universal WASH coverage in three more VDCs next
year i.e. Resha, Ratnawati, Mahadevdanda. Till date, 69 VDCs have achieved Open Defecation Free (ODF)
status through NEWAH's facilitation. See figure 1.1 for district wise number of ODF VDCs. For the list of total
NEWAH ODF VDCs please refer to Annex 1. In the Suaahara programme, out of the 68 working VDCs 54 have
achieved ODF in total. This number is exclusive of NEWAH's regular programme ODF VDCs.

Chapter 1
WASH Services

Achievement, July 2013 - June 2014

In the period from July 2013 to June 2014, a total of
146 core WASH projects were accomplished by
working in 66 VDCs from 12 districts of Nepal. Table
1.2 gives the list of working districts and number of
working VDCs in each district. Apart from the core
projects, seven noncore projects completed include
project monitoring and evaluation (6) and capacity
building (1) projects.

These projects have served over 172 thousand
beneficiaries from more than 29 thousand HHs.
Majority of projects were completed in the eastern
region (49) this year, followed by central (30), western
(27), mid western (18) and far western region (22).
Refer to Figure 1.2 for projects completed region wise
on a percentage basis. The beneficiaries exclusively
served with water and sanitation services are 48,415
and 112,724 respectively.

Table 1.1:  Overall Achievement of NEWAH as of June 2013 Figure 1.1: No. of ODF achieved VDCs district wise
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Water, Sanitation and Hygiene (WASH) Services

The 146 core projects completed this year is comprised of 92 integrated WASH projects, 4 water and hygiene,
12 hygiene and sanitation  (HS) including two school HS projects, 2 child rights programme (CRP) in WASH,
29 VDC ODF and 7 Community Led - WASH / rehabilitation projects. The majority of the projects are completed
in Udayapur, followed by Doti, Sindhuli and Surkhet district. Figure 1.3 shows the number of projects completed
district wise.

Table 1.2: List of NEWAH working districts July 2013-June 2014 Figure 1.2: No of projects completed region wise

Figure 1.3: No. of projects completed district wise

On the basis of social classification, this year's project
data shows that among the total number of HHs
served, 38 percent are disadvantaged Janajatis, 26
percent Brahmin/Chhetris, 20 percent Dalits and 16
percent are other caste groups. Likewise, as per
economic classification, 50 percent HHs belong to
poor, 42 percent to ultra poor and 8 percent to
medium category. In the ultra poor category, 37

percent of the HHs is from disadvantaged Janajati, 29
percent from Dalit  and 22 percent from
Brahmin/Chhetri background. Similarly, in the poor
category 39 percent of the HHs is from disadvantaged
Janajati, 28 percent from Brahmin/Chhetri and 16
percent from Dalit background. See figure 1.4 and 1.5
for social and economic classification of HHs
respectively.

Inclusion Scenario
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Water Supply

A total of 1,781 water points were constructed this
year, 1707 community water points and 74 school
water points.

In the gravity flow systems in the hills, 1,450
community and 63 school water points were installed.
A total of 216 HHs and four school rain water systems
provided water access to 1,393 people and 2,283
students respectively in central, western and mid
western part of Nepal. In the Tarai (flatlands) 41 tube
wells were installed.  In the Tarai schools, six tube
wells and one hand dug well were installed.

3

Figure 1.4: Social classification of households Figure 1.5: Economic classification of households

Tube well installed in a Tarai project

A woman fetching water from a gravity flow water point
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Rainwater Harvesting

In 2013/14, NEWAH completed three Rain Water
Harvesting (RWH) projects in Ghussa VDC of Dhading,
Phinam VDC of Gorkha, and Salkot VDC of Surkhet
district. In total 216 HH level RWH jars have allowed
1,393 people from Ghussa (313), Phinam (510) and
Salkot (570) to access water facilities. The four school
RWH jars enabled 2,283 school students to enjoy
the benefit of rain water. In Ghussa and Phinam 403
and 1,880 students were served respectively. In
Ghussa 49 jars including 47 HH and two school jars,
in Phinam 75 jars including 73 HH and two school
jars and in Salkot 96 HH jars were constructed.  Household rainwater jar built in Gorkha District

NEWAH is currently completing the '3R' (Recharge,
Retention, Reuse) project in Gorkha District of Nepal,
supported by RAIN Foundation.  The 'Pilot Trial' project,
first of its kind to be implemented in Nepal involves the
implementation of both standard water harvesting
infrastructure, and new pilot trial water infrastructure, both
aimed at securing water supplies in villages that are currently
100 percent dependent on groundwater discharge from
springs.

The '3R' Project is well underway, having implemented over
70 x 6.5 m3 rainwater harvesting jars, several 20 m3
community reservoir tanks. 4 x hydrological gauging stations
have been designed and constructed to monitor water
resources in the village’s catchments.  Selected and trained
community members are currently recording rainfall; stream
flow and groundwater discharge water levels at the
hydrological gauging stations.  A hydrological model has
been created which analyses the proportions of surface
runoff and groundwater discharge occurring in the local
waterways.

Detailed design drawings for 6 x new pilot trial water
infrastructure systems have been finalised, and are ready for construction post this year's monsoon season.
 The water infrastructure systems that NEWAH will be pilot trialing in the villages are inclusive of the following:

3R work in Gorkha

Reservoir tank under construction in the project area

l '3R Reuse' - Greywater reuse system
l '3R Retention' - Rainwater harvesting overflow system
l '3R Retention' - Recycled rubber tyre water trough
l '3R Recharge' - Infiltration pond
l '3R Recharge' - Infiltration ditch
l '3R Recharge' - Gully plugs

4

Engineers Without Borders (EWB Australia) volunteer Siobhan Maxwell, acting project engineer assisted
NEWAH with the undertaking of this new pilot trial project.

Annual Report July 2013 - June 2014



5

NEWAH has been implementing WASH
project in Hardeni VDC of Udayapur
district since FY 010/11 with an aim to
achieve universal VDC WASH coverage.
Following the implementation of a WASH
programme, the VDC was declared ODF
in FY 012/13 and four gravity flow schemes
along with water lifting project have been
completed to serve the water facilities.
All the projects have been implemented
in partnership with V illage WASH
Coordination Committee (V-WASH-CC)
Hardeni as well as designed and
implemented on the basis of V-WASH plan
developed by the V-WASH-CC.

continuing to provide water facilities in
the VDC, a HH private connection project
has been designed this year. The project
is being implemented on a cost sharing approach, where community has to provide contribution in cash and
kind to access the water services. This is an approach adopted by NEWAH for the first time in the eastern
region to provide water facilities to a rural community.  Sixty four private HHs will be connected to a private
tap stand, 19 other HHs will use community tap stands and one school tap stand will be constructed. The project
will help 83 HHs with 420 population and 487 school children of Hardeni VDC to gain access to water.

Hardeni Private Connection

Discussion with V-WASH-CC and WSUC for private connection project

Sanitation

NEWAH facilitated 22 VDCs to achieve ODF from July
2013 - June 2014, targeting to contribute to the
nationwide sanitation movement and ODF targets at VDC
and district level in its working areas.

A household toilet constructed in Raju Karki's house in Resa VDC

Refer to Annex 1. for the names of VDCs
declared ODF this year.

A total of 17,838 domestic and 21 school
latrines have been constructed in the project
areas this fiscal year. This is the total count
of permanent latrines constructed across
al l  NEWAH project areas.  Latrine
construction in the hill projects is 100
percent as targeted. While in the Tarai
projects, coverage is only 55 percent despite
of the great efforts made. High open
defecation practice and land issues to build
latrines has been found to be the greatest
problem in improving coverage in the Tarai
areas. This is a prevailing problem not only
faced by NEWAH but the sector at large. In
future, more discussions, increased focus
and action on Tarai sanitation will take place
to address the issue of low coverage here.
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Hygiene

In summary, the situational analysis of hygiene
practices in comparison with base line and end line
data of households served taken on a sample basis
indicates that there is increased behaviour change
and adaptation of improved practices in the project
areas.

There is 90 percent reduction in the cases of WASH
associated diseases due to increased hand washing
practice at critical times, 96 percent at the project
end line against the 38 percent base line data and
treatment of diarrhoea, resulting in improved health
of the community people. The treatment practice of
diarrhoeal diseases has also moved from traditional
method to seeking the service of trained health care
workers/ clinics/ health posts. Figure 1.6 shows the
percent of beneficiaries practicing hand washing at
critical times before and after project intervention.

Figure 1.6: Hygiene status pre and post project intervention

USAID funded Suaahara programme is a multi faceted
programme integrating nutrition, health, hygiene,
sanitation, and agriculture activities to focus on
thousand day's mothers and children under two. Since
its objective is to 'Improve nutritional status through
reduction of diarrhoeal infection and environmental
enteropathy', the programme's network is expanded
extensively to achieve this. Line ministries,
departments, local government, development
partners, local NGOs/CBOs, civil society, media and
political parties are considered as major stakeholders

Cross Cutting Programmes
Suaahara Programme

6

Key highlights of the year 2013/2014

l 54 VDCs out of 68 declared ODF. During the
year, total 34 VDCs declared as ODF.

l All 20 and 68 VDCs have formulated their
respective WASH strategic plan.

l 724,725 beneficiaries reached through WASH
interventions.

l 9,877 PA vial tests done and 148,155
participated in awareness programme on
water safety plan, HH treatment and PoU.

l 385,090 thousand-days mothers and family
members pract iced hand washing
demonstration.

l 156 V-WASH-CCs trained for better
funct ioning and good leadership.

6

to garner collective effort.

Essential Hygiene Action (EHA) programme is one of
the major components of Suaahara that NEWAH has
been actively supporting. The importance of WASH in
Suaahara is the existing low level of awareness of
community people on hygiene and sanitation, which
gravely affects child health and development. This year,
to support the programme various activities were
implemented, namely promotional interventions at HH
level focusing on 1,000 days' family, emphasising on key
hygiene behaviours like i) safe disposal of human excreta,
ii) hand washing with soap at critical times, iii) water
safety and point of use, and iv) food hygiene.

Model sanitation package were also promoted in 75
HHs, 76 hoarding boards and wall painting with key
messages were installed in strategic locations and
9,917 ward level interactions with over 120 thousand
mothers were conducted. The issue of safe space and
mats to keep children away from germs and dirt was
emphasised.

Besides, Suaahara has also focused on VDC level
orientation, providing training to district and VDC
level stakeholders on Integrated Nutrition Program
(INP). Based on the positive result and some visible
changes achieved during the last two years, Suaahara
programme has been expanded in five more districts
in 2014, making it 25 Suaahara working districts.
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Child Rights Programme in WASH

Claiming Rights of Children for
Water, Sanitation and Hygiene in
Nepal also known as 'CRP-WASH
project' was implemented in Letang
and Kerabari VDCs of Morang district
from January 2011 to December
2013. This project was designed by
incorporating the learning from the
pilot project implemented in Rauta
VDC of Udayapur district from 2009
to 2010. Child Right-Based Approach
(CRBA) in WASH basically aims to
ensure children's rights to WASH.
The CRP-WASH project was designed
by incorporating the concept of
CRBA and thus, aimed to ensure the
children's rights to WASH through
creating enabling environment for
ethical and meaningful participation
of  ch i ldren;  to  strengthen
community-based responsive
mechanism; and to enhance
accountability within institution/
duty bearers at various levels.

One of the distinct features of the
CRP-WASH as compared to a regular
WASH project is to promote
participation of children and work
with their own organisations (i.e.
child club and their networks) in a
strategic manner. Child clubs are
formed, reformed and/or activated in project community in most of the regular WASH projects as well. The
role of children and child clubs has been explored in a broader context for promotion of the right of the child.

The CRP-WASH project developed approaches, processes and methodologies for promoting ethical and
meaningful participation of children in the project processes. Moreover, members of child clubs and their
network were supported in developing their knowledge base and skills. They were offered opportunities for
engaging in WASH related decisions in the community. Considering children as 'active actors' of their rights,
facilitation was provided to empower themselves, enabling them to claim their rights and interact with the
concerned authorities particularly in the community and at the district level. Similarly, the CRP-WASH project
made concise efforts for transforming knowledge on rights of the child and rights to WASH to children, parents
and significant adults in the project community. At the same time, children through the child clubs were made
aware of accountability mechanisms and the responsibilities of right holders and duty bearers from individual
(including children) to HH, community, and the institution level perspective.

NEWAH was awarded 2013 STARS Impact Award runner up by STARS
Foundation, UK, for the Asia-Pacific region under WASH category. The
2013 Impact Award winners were selected from a pool of over 1,300
applications from 60 different countries.

STARS, founded by the Dabbagh Group in 2001 has been providing grants
to organisations working with disadvantaged children. The STARS Impact
Award was launched in 2007, and is granted annually to local organisations
working towards transforming lives of disadvantaged children and
demonstrating effective management practices. There are 16 Awards in
total, split across two regions - Africa-Middle East and Asia-Pacific - and
across the following categories: Health, Education, Protection, with a new
category covering Water, Sanitation and Hygiene (WASH).

The application for the award was submitted by NEWAH in November
2012 and went through a rigorous process of evaluation, including a field
and organisation visit before the final decision. This is the first time that
an organisation from the WASH sector has won the award.

As a runner up, NEWAH has been awarded unrestricted funding of $50,000
together with a bespoke package of $10,000 for consultancy and PR
support. As part of this award NEWAH has developed policy framework
and plan to integrate a 'Child Rights in WASH' approach into the core
WASH project cycle and mainstream it across all NEWAH projects. This
approach is based on the learning from a pilot project supported by
WaterAid and Save the Children Finland in the eastern region.

Being awarded runner up is a great privilege for NEWAH and a step forward
for child rights in WASH in Nepal. In view of this award, NEWAH is
endeavoring to deliver lasting behaviour change in WASH and child
protection.
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Chapter 2
Capacity Building

Project Level Capacity Building
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Capacity building at the project level is centered on effective project execution, management and future
sustainability. At each project, a water and sanitation users committee (WSUC) is formed, comprised of at
least nine and at most 11 members who are responsible to oversee the overall management of the project
and they are trained on project management aspects. A number of community people are given caretaker
training and a caretaker is selected from among them for the operation and maintenance of the water supply
system. The community people are also trained on the use of community monitoring and evaluation tools.

Sanitation mason training and community health and sanitation volunteer (CHSV) training is an integral
component of project level training to assist hygiene and sanitation activities in communities. Likewise, to
facilitate effective promotion of health and sanitation activities among children, the community child health
group (CCHG), the community health child health awareness committee (CHAC) and child health awareness
advisory committee trainings are organised. Other trainings organised in projects on cross cutting themes are
gender and social inclusion (GSI) and kitchen gardening.

Project Management and Sustainability

Project Management Training

The project management trainings are targeted for the WSUC members. The objectives of these trainings are
to introduce and familiarise them with the various project management aspects and their responsibilities
towards the project. This year, a total of 1,400 WSUC members comprising of 824 male and 576 female
members benefited from the project management training.

Community Based Monitoring and Evaluation

At the community level, seven Community Based Monitoring and Evaluation (CBME) tools are used to help
community members keep track of their project and its progress. This year a total of 1, 150 WSUC members
(673 male and 477 female) were trained on the use of these tools related to financing; decision making;
training; progress monitoring; GSI; social auditing etc. for effective monitoring of their projects.  The tools are
publicly displayed to help people be informed about their projects, to initiate discussions at community level
and for concerned stakeholders to carry out joint monitoring at the project level.
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Caretaker Training

The caretaker training is organised
in projects to ensure the proper
operation and maintenance of
the constructed water supply
systems. As part of NEWAH's
strategy to provide project paid
job opportunities, depending on
the project size two to four
community women and men
especially from poor households
and disadvantaged/socially
excluded caste groups are
selected and trained. The practice
of training more than one person is to ensure that even if the selected caretaker leaves there is another to
replace him/her.

This year the project caretaker training included 220 male and 124 female. Out of the 344 people trained, 42
percent are from disadvantaged Janajati, 28 percent from Dalit, 17 percent from Brahmin/ Chhetri and 13
percent from other caste groups. Economic status wise, 58 percent of these trained people are from ultra
poor, 30 percent from poor and rest from medium HHs.

Hygiene and Sanitation

Sanitation Mason Training

Another project paid job opportunity is created through the sanitation mason training. When the women and
men from the community are trained they are able to build toilets for the community HHs to support the

sanitation movement and at
the same time earn some
income. This year 224 people,
62 female and 162 male
members participated in this
training provided at the
project level. Over 50 percent
of those trained are from ultra
poor households. Social status
wise, 42 percent belong to
disadvantaged Janajati, 29
percent to Brahmin/ Chhetri,
25 percent to Dalit and rest to
other caste groups.

Caretaker training in progress in a hill project

Learning how to line the toilet pit
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Community Health and Sanitation Volunteer Training

The hygiene and sanitation training is given to the Community Health and Sanitation Volunteers (CHSVs) as
part of community level hygiene and sanitation promotion. Selected locally, their selection is done in an
inclusive manner considering gender balance, representation of different caste, ethnic and socio-economic
groups. Once trained, the CHSVs assist in conducting the hygiene promotion and sanitation activities in his/her
Tole (cluster) and community during project implementation. After project completion, they help for the
sustainability of the hygiene behaviour change in the community. A total of 1,936 CHSVs were trained this
year, of them 678 are male and 1,258 are female.

Training for in school, out of school children
and school advisory

Child Health Awareness Committee (CHAC) training
this year benefited 754 in school children (362 boys
and 392 girls). Children are targeted for this training
because not only do they have influence over their
peers at school but also their parents and community
members. They have the potential to contribute in
improving and sustaining hygiene and sanitation
practices at school, household and community level.

Community Child Health Group (CCHG) training
specifically targets out of school children, so that they
can promote good hygiene and sanitation at household
and community level. This training this year benefited
869 children (409 boys and 460 girls).

Child Health Advisory Committee orientation is
organised for school teachers and parent
representatives at school to support the hygiene and
sanitation activities initiated by the children in school
and the community. A total 362 people were part of
the orientation this year, of them 235 are male and
127 are female.

Others
Gender and Social Inclusion

The gender and social inclusion (GSI) trainings are
provided in the project areas to create harmony in
the delivery and access to WASH services. A total of
1,437 people comprised of WSUC members, CHSVs,
caretakers and sanitation masons participated in the
GSI trainings. Of them 44 percent are male and 56
percent female.

Keen participants of the CHSV training

Annual Report July 2013 - June 2014



11

Kitchen Gardening

In NEWAH projects, if the source
yield is more than required for
drinking and household use, the
community people are provided
kitchen gardening training by
coordinating with the local
agricultural office so that they
can use the excess water for
household level vegetable
production.

This year 344 community
members benefited from this
training (157 male and 187
female). Women participating in a kitchen gardening training

External Capacity Building

Rapid population growth and the consumption of
water for various human activities along with the
effects of climate change are leading to depletion and
decline of water sources and underground water.
Thus, day by day easy access to drinking water is
becoming a complex problem for all the citizens.
Similarly, developing and sustainably adopting good
hygiene and sanitation behaviour within a short period
has also been a challenge especially in rural parts of
Nepal.

Hence, various aspects need to be considered for the
sustainable use of water and sanitation facilities such
as strong institutional framework, proper management
of projects, regular maintenance of schemes, financial
transparency etc. Taking this into account, NEWAH
capacity building programme has been focusing on
enhancing the capacity of users and stakeholders in
these areas. Within the programme, NEWAH is
focusing on facilitating and improving WASH project
sustainability and achieving sanitation goal targeted
by the state and districts.

WASH Programme Sustainability Workshops

In 2013/14, NEWAH Capacity Building successfully ran
10 workshops on WASH programme sustainability in

Doti, Surkhet, Gorkha, Sindhuli and Udayapur districts.
247 participants including 43 women from the WASH
project areas were part of these workshops.

During these workshops the participants analysed the
status of their own WASH projects, identifying the
positive aspects and areas for improvement in the
programme. At the end of the workshop, they
prepared an action plan focusing on sustainability of
their projects. Following the workshops they have
started to implement the action points as planned.

ODF Workshop in Siraha

An ODF workshop was organised in Siraha, where V-
WASH-CC chairpersons of 11 VDCs of Siraha district
participated. The participants were informed about
national and district sanitation scenario, provisions
of Sanitation Master Plan and role of V-WASH-CC.
Participants also analysed the sanitation condition of
the VDC they represented, reviewed the VDC and
district sanitation targets and assessed the challenges
in achieving the targets set within the WASH plan.
The participants expressed their commitment to
achieve the sanitation target within the stipulated
time frame.
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Learning

Concerning the long term sustainability of WASH
projects, following have been the learning points for
the capacity building programme this year:
l Enhancing managerial capacity of users allows

them to manage their WASH project effectively.
l Practice of carrying out WASH project situation

analysis helps identify areas of improvement. On
the basis of this, users can also prepare an action
plan targeting to mitigate weaknesses and initiate

reform actions. As a result of such good
community management practices continual
service can be expected.

l Effective and regular follow-up of WASH projects
by community, implementing organisations and
concerned government stakeholders is essential.
And

l Reasonable tariff rate helps users to be self-reliant
on their own operation and maintenance
mechanism, which ultimately contributes to make
the WASH project functional and sustainable.

Capacity building process helped in community transformation

"In the past, people used to visit my house frequently. They came to fetch me to treat
their family members or their neighbours even during the night. I could not get enough
sleep sometimes. I spent most of my time in the villages trying to help people. Many
community people became sick from diarrhoea, typhoid and jaundice, especially during
summer. There was huge demand for medicines like oral rehydration salt (ORS), saline
and metronidazole. Skin diseases and conjunctivitis (a kind of eye disease) were reported
frequently. But after the WASH intervention, prevalence of these diseases have decreased
amazingly," stated Udaya Kafle, the health post in-charge of Mahadevdanda sub-health
post of Sindhuli district. "Most of the medicines in the health post store has expired; this is a proof of
decreasing rate of illnesses in this VDC," he shared.  Checking the medicine distribution record at the
health post also verified the statement of the health post in-charge.

Bhoj Bahadur Nepali, chairperson of Mahadevdanda-Narkate WASH project says that diseases have been
almost eradicated due to the improved hygiene practices and availability of safe drinking water. He says
"our community seems neat and clean."

Ram Prasad Yadav, teacher of Mahadevdanda Higher Secondary School, who has been
a witness to the changes in the community, says that the WASH programme has brought
significant changes in life style and quality of people's life. "Before the WASH programme
in the community, neither there were toilets nor drinking water facilities available in
any household. The school children suffered due to extreme lack of drinking water at
school. The sanitation condition was even critical. Students were often absent due to
sickness," he says, "presently there are sufficient toilets in school. They are being used
properly."

Sustainable change is underway

Will this change be sustained? To this question the Health post in-charge Udaya Kafle
answered, "Yes, because the programme implementing agency focused on capacity
building of community people, targeting good management of project. They helped
people to understand the importance of WASH and facilitated to develop good hygiene
behaviour." Bhoj Bahadur Nepali, chairperson of Mahadevdanda-Narkate WASH project
informed that a system had been established for organising regular meeting of the
WSUC, maintenance fund collection and regular maintenance in all of the 12 WASH
projects implemented in Mahadevdanda VDC. He further shared that the users had
prepared an action plan for the sustainability of their WASH projects and were following it.

Mr. Udaya Kafle

Mr. Ram Prasad Yadav

Mr. Bhoj Bahadur Nepali
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The capacity building programme makes the following
recommendation for future project improvement:

l Capacity building is vital for proper management
and effective/sustainable functioning of WASH
projects. Thus, capacity of organisation staff,
representatives of WSUC, V/M/D-WASH-CC and
other stakeholders should be enhanced.

l Considering the significant role of maintenance
caretaker in functionality of the WASH project,
new caretakers should immediately be recruited
in vacant posts, along with required training.
Similarly, refresher trainings and skill enhancement
activities should be organised to existing caretakers
as per need.

l Facilitation should be provided to the WSUCs to
manage spare parts on a priority basis.

l Influencing should be done so that government
agencies like VDC and DDC keeps an account and
regularly scrutinizes WASH projects implemented
in their area. Considering the provision of Rural
Water Supply and Sanitation Sectoral Strategy
Action Plan 2004  - "ensure that 20% out of the
national budget meant for rural water supply and
sanitation grant of the fund is allocated to the
rehabilitation of the existing water supply system"
they should be made responsible and accountable
to rehabilitate non functional projects and ensure
operation and maintenance of functional WASH
projects in the future.

l A system of organising a general assembly and
celebrating project completion date as annual day
should be put in place in every WASH project.

Recommendations
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In 2013/14, several of our donors and funding partners
visited the NEWAH project sites and observed and
assessed the projects supported by them.

WaterAid Australia and Nepal team visit
A team comprising of WaterAid Australia, WaterAid
Nepal and NEWAH staff visited NEWAH's eastern
region projects, Dhodna of Bastipur in Siraha, Hardeni
water lifting and Dandagaun of Risku VDC, Udayapur
district from 11-14 August, 2013. A monitoring visit
was carried out in all the above projects and
discussions were carried out with member of V-WASH-
CC, WSUC and community members. The team also
discussed on challenges and other programme aspects
particulalry with the V-WASH-CC. A discussion was
also held with D-WASH-CC of both Siraha and
Udayapur districts regarding VDC ODF and district
universal WASH coverage. Following the field visit, a
debriefing of the trip was also given in Biratnagar
office and necessary recommendation was provided.

STARS Foundation Final Evaluation
Katie Williams, Asia Pacific Programme Assistant from
STARS Foundation visited NEWAH and its project sites
from 20-23 August, 2013 for an assessment process

of NEWAH application submitted for the STARS Impact
Award in November 2012. The objective of her visit
was to: 1. meet and interview key members of NEWAH
staff, and to learn more about the systems and
processes in the office; 2. visit some of the projects
and really get a sense of the delivery of service to
beneficiaries. On this trip Katie met with key NEWAH
staff and visited the CRP WASH projects of Kerabari
and Rauta in Morang and Udayapur district
respectively.

Simavi and Dopper Foundation Visit
From 8-13 December 2013, Simavi and their back
donor Dopper were on a trip to Nepal to visit the

NEWAH/Simavi/Dopper supported projects in
Thaplung, Sapaude and Dhawa in Salyan VDC, Baglung
District.

Based on this journey, a documentary was produced
by Dopper Foundation. On 23 March this 50 minutes
video was launched at a cinema in Haarlem, The
Netherlands and was a huge success. Please find the
f o l l o w i n g  l i n k  t o  a c c e s s  t h e  f i l m
https://www.youtube.com/watch?v=kCP8w7jegDY.

14

Chapter 3
Partner and Donor Visits

Katie being briefed by NEWAH staff

NEWAH/Simavi/ Dopper team at NEWAH HQ
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Australian Ambassador Visits Doti
The AusAID/DFAT funded NEWAH projects
in Doti and Surkhet district ended in March
2014. The project has been successful in
improving the livelihoods of some of the
most disadvantaged communities, living in
the remote mid and far-west Nepal by
supporting access to improved WASH
services.

Upon the completion of this programme, the
Australian Ambassador to Nepal, HE Glenn
White visited a NEWAH project in Doti on 27
March 2014. During this visit, HE White
discussed the project's sustainability as well
as the project's impacts on hygiene behavior
and health with the local community and district stakeholders. The district stakeholders also handed over an
appeal letter (Gyapan Patra) to the Ambassador for the continuation of the programme.

Charity: water Team Visit

Sabrina Aggarwal, Robert Lee and Joy Hung
of charity: water were on a visit to NEWAH
HQ and field sites in February 2014. The
purpose of their visit was to monitor the
charity: water supported past and ongoing
projects.

Following a meeting at NEWAH HQ, the team
visited projects in Dhading and Chitwan. Syadul
rainwater harvesting project in Ghussa VDC
of Dhading district, Sarling water supply project
in Lothar VDC and a gravity flow project site
in Bagauda VDC of Chitwan district. The team
also had the opportunity to observe a hygiene
education session and training sessions for
caretakers at the project site.

External Evaluation AusAID/DFAT Programme

Following the end of the (AusAID) DFAT funded (April 2010 - March 2014) programme, an external evaluation
team assigned by WaterAid, comprised of Dr. Matthew Bond, Director of an Australian-based WASH consulting
firm FH Designs Pty Ltd; and Ms Shizu Upadhya, a Kathmandu-based development consultant carried out the
evaluation over a two-week period in May 2014. The purpose of the evaluation was to provide an overall
independent assessment of the quality and success of the initiative, significant opportunities for learning and

Ambassador Glenn White and his wife at a NEWAH tap stand in Doti

Sabrina, Robert and Joy pose for a picture at a tap stand in Bagauda
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accountability and subsequently the knowledge to improve future performance and improve accountability
through critical independent analysis.

Out of the four working districts, Surkhet and Siraha were chosen for this evaluation. A total of 8 projects (four
hill WASH projects in Surkhet and four Tarai WASH projects) in Siraha were selected randomly by the evaluators.
Prior to the field visits, a preliminary discussion and workshop was held with WaterAid Nepal and NEWAH
officials to orient  and discuss with the consultants on the overall AusAID programme and different modality
and process to be followed at field level. A debriefing was carried out after the completion of the evaluation.
Followed by series of queries and responses on the draft evaluation report, a final report was prepared and
submitted to DFAT.

Elgin Rotarians Baglung Trip

Twenty three members of the Elgin Rotary Club accompanied by NEWAH team and Baglung Rotarians visited
Kadesh of Lekhani VDC and Bhaja of Rajkut VDC of Baglung District from 28 Februrary-5 March 2014.
The Rotarians were pleased to visit the project areas in person and observe the positive changes brought
about by the projects supported by them in the communities. They also expressed their wish to partner with
NEWAH for other proposed projects in the near future.

The Rotarians interacting with the community people
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Chapter 4
Financials

Our Funding Partners

NEWAH's funding partnership this year continues with WaterAid, charity: water, Simavi, USAID/ Save the
Children for Suaahara programme, Plan Nepal, and Specific Project (Rainwater Harvesting Implementation
Network Foundation - RAIN and Rotary Club). Donor supported programmes were namely water, health,
sanitation, nutrition, etc.

With the end of the (AusAID) DFAT programme since March this year, NEWAH exited from Doti and Surkhet
and closed down the Doti and Nepalgunj office. Staffs working in these offices have been relocated to other
NEWAH regular and Suaahara programme. A new office in Pokhara has been set up and brought into operation
since April 2014.

Financial Report
A. Income

In fiscal year 2013/14, NEWAH's overall income was NRs. 434.415 million, of which NRs. 432.348 million was
in the form of grants received from donors, and NRs. 2.067 million from internal sources.  Donor wise income
is shown in the graph and table below.

There was an overall increase in income by 2.69
percent at the donors' and NEWAH's front. Considering
donor wise income, WaterAid fund increased by
127.22 percent, charity: water by 180.82 percent,
Suaahara by 38.13 percent, Specific Project by 60.64
percent, Plan by 29.73 percent, Kisan by 822.60
percent.

Similarly, there was 81.48 percent decrease of AusAID
fund, 62.22 percent of SIMAVI (NWA) and 45.82
percent of NEWAH's own internal fund. During this
period, a new agreement was signed with Simavi for
the period 2013-16.

B. Expenditure

Annual expenditure increased by 13.60 percent to NRs. 447.425 million during the fiscal year. The increase
in expenditure was due to more projects implemented with the support of charity: water, WaterAid, Suaahara,
Specific Project, Plan Nepal and Kisan during this accounting period. Donor wise expenditure is shown in the
graph and table below.
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There was an increase in expenditure of different
donor funded projects, 82.72 percent of
WaterAid, 208.42 percent of charity: water, 71.37
percent of Suaahara, 66 percent of Specific
Project, 29.73 percent of Plan Nepal and 484.61
percent of Kisan projects. Similarly, expenditure
of AusAID fund decreased by 78.12 percent,
Simavi fund (NWA) by 43.96 percent and NEWAH
Internal fund by 55.40 percent. During this
period, AusAID and K isan programme
phased out.

 Table 4.1: Income in 2013/14 (in NRS. '000)

Table 4.2: Expenditure in 2013/14 (in NRS. '000)
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C. Activity Wise Expenditure

Ninety percent of the funded amount this year has been expended on water, sanitation and hygiene projects
and for programme support. Ten percent of the project amount has been spent on indirect costs and other
activities during the reporting period. Activity wise expenditure is shown in the chart and table below.
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Water Supply

Reaching to the unreached

Based on years of experience and lessons drawn from
the delivery of WASH services in the remote and rural
parts of Nepal, NEWAH foresees the difficulty in
reaching out to communities located far off, in
scattered and inaccessible areas due to geographical,
technological  and investment chal lenges.

In the years to come, efforts will be made towards
influencing the government WASH stakeholders in
developing policies that help reach excluded
communities with water supply services, along with
funding mechanisms and appropriate/ affordable
technologies.

To address the issue of water supply problem of
communities settled on hilltops, in the past NEWAH
has piloted three water lifting initiatives in the hilly
communities of Udayapur and Surkhet. Introduction
of this kind of technology has set a base for three
more of such projects next year, two in Udayapur and
one in Surkhet that will allow communities without
any other water alternative to gain access to it.

Long term sustainability of projects

The very fact that not all the water supply systems of
the past are sustainable, revealed by National
Management Information Project Report, 2011 poses
a question over the actual national water supply
coverage status i.e. 85 percent and the quality of such
projects to run long into the future.

NEWAH has been constantly endeavoring to improve
the quality and sustainability of its services through
regular monitoring and maintenance during project
implementation and by providing post project follow
up support for two years after project completion.
This has allowed NEWAH to timely identify service
delivery challenges; conduct regular capacity building
of WSUCs and caretaker; reform, retrain and rehire
them if required; and establish and collect operation
and maintenance fund, thereby enabling long term
sustainability of WASH service delivery.   From time

to time long term sustainability study of projects is
also undertaken to understand the functionality status
of past projects, and based on the learning,
improvements are made in the running and future
projects.

In 2014/15, NEWAH for the first time will be piloting
a remote monitoring and maintenance programme,
which is a technology based programme in partnership
with charity: water.  The programme will seek to check
the regular operation and ensure functionality of
water supply systems by installing remote sensors
acting as alerts to problems in the flow of water from
tap stands located in previously completed projects
in Sindhuli, Chitwan and Baglung. NEWAH is also
testing private connection projects in Dhading and in
Udayapur to run as a business model project, which
is expected to contribute in the sustainability of the
water supply project.

Threats from Natural Disaster

This year, in some of the past and ongoing project
areas (Chitwan, Sindhuli) there was rapid decrease in
the source yield and drying up of the source due to
a lengthy dry season. While in some other areas
(Sindhuli, Surkhet) due to heavy rainfall, destruction
of the water supply systems by landslide was reported.
Never in NEWAH's history has such problem occurred
before. The locals in these areas also claimed that they
had no knowledge or had witnessed such changes. All
this can be attributed to the changes in the weather
pattern due to the effects of climate change.

NEWAH responded immediately to such crisis through
close communication and coordination with concerned
donors, V-WASH-CC and WSUC. As future mitigation
measures, digging a trench over the sources and
forestation around them was planned so as to recharge
the sources.  In some areas new sources were
identified and intake constructed at those sources
instead of the surveyed ones.  In Tara Mul of Bagauda,
Chitwan where the source yield dried up a deep tube
well along with a system of solar power water lifting
into a reservoir tank was put in place.

In future, to reduce possible harm to constructed
infrastructure from heavy rainfall and natural disaster,
a 'natural disaster preparedness plan' will be prepared

Chapter 5
Lessons, Challenges and Future Plan
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and work will be done according to the plan. The 3 R
pilot project, which is under implementation this year
in Gorkha will also generate a learning base to adapt
and respond to such problems arising in the future.

Sanitation and Hygiene
Till June 2014, 1,423 VDCs, 15 districts and 16
municipalities were declared as ODF. NEWAH's own
contribution to this number is 69 VDCs through its
regular programme and 54 VDCs through Suaahara
programme.

NEWAH's experience shows that latrine coverage in
the hill areas is encouraging but the sustainability of
sanitation services in the Tarai areas is poor due to
high open defecation practices in these areas and lack
of land for households to build a toilet. Inadequate
sanitation facilities  in public places and institutions
including VDC offices, health centres, schools, bus
parks is also a factor contributing to the sustainability
of ODF status. Absence of separate toilets for girls,
menstruation hygiene management awareness and
facilities are still posing problems to girls in attending
school regularly in many parts of the country.

This year, in response to some of the problems
identified above, NEWAH is piloting a menstrual
hygiene management project in Siraha, Udayapur and
Sindhuli districts targeting 100 schools with 22,500
school children and 2,250 out of school girl child and
200 school teachers.  Constructing a public toilet in
Gorkha following a social business model is also in
the pipeline to contribute to the ODF movement in
the district as well as sustainable management of
those toilets.

Cross cutting themes

STARs Impact Award

The CRP-WASH project first piloted in Rauta VDC of
Udayapur was implemented in Morang district from
January 2011 to December 2013. The project has
helped develop approaches, processes and
methodologies for promoting ethical and meaningful
participation of children in the project processes.

Using the STARS Impact Award, NEWAH has developed
a Child Protection Policy. NEWAH will be integrating
a CRP-WASH approach following this policy into its
core WASH project cycle and mainstreaming it across
all projects in the future using the learning from
Udayapur and Morang projects.  Following the end
of the AusAID fund and the close down of NEWAH
office in Doti and Surkhet, a new office in Pokhara

has been established and brought into operation since
April 2014. As the award being an unrestricted fund,
part of it will be utilised to run the office programme.

Strengthening Local Institutional Capacity

Among the various issues identified by the sector for
the sustainable delivery of WASH services, lack of local
capacity to deliver and manage the WASH projects is
one of them. NEWAH since 2009 has been involved in
the capacity building of local level WASH stakeholders
and institutions both government and non government
such as the local NGOs, WSUC, V-WASH-CC, D-WASH-
CC at the VDC and district levels. The effort made
through NEWAH external capacity building service is
gradually starting to show some results.

Some of the positive results observed following the
sustainability trainings is that the WSUCs have become
more active and accountable in the management and
functionality of their water supply systems such as
they hold regular meetings to discuss about the status
and issues related to their WASH project and tariff
for the operation and maintenance fund is collected
regularly. Through the capacity building at local level
natural community leaders and trained social
mobilisers have also started to emerge for the
promotion of sanitation at community, VDC and
district level.

Since, maintaining sanitation sustainability beyond
post ODF status is slowly becoming a concern in the
sector and for NEWAH, the organisation has been and
will be focusing on strengthening local capacity to
facilitate people from communities, VDCs and districts
to maintain hygiene and sanitation behavior change
and move towards achieving total sanitation based
on indicators set by the government. Continuity will
also be given to the sustainability trainings for the
water supply projects.

NEWAH's Five Year Strategy
NEWAH's work and interventions are guided by its
strategic directions and strategic plans. NEWAH's
strategic plans are usually developed for a five year
period, with the first one developed in 1998-2002. In
relation to this, NEWAH's last strategic plan covered
the period 2011-2015. However, as we consider the
challenges that Nepal has to face in achieving the
national target and the reforms that are taking place
in the sector, NEWAH feels that it is the right time to
review its future strategy to be effective one year in
advance before the end of the existing one as the nation
is approaching towards the end of MDG period and
NEWAH needs to prepare itself to move beyond 2015.
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Annex 1: List of ODF VDCs Facilitated by NEWAH





Annex 2: Statistical Overview of Projects by Region from July 2013 - June 2014
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Annex 4: List of NEWAH Staff, July 2013 - June 2014










